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Why 
CarePlus™?
CarePlus™ Hospital is a multifunctional healthcare application, employing various technologies to advance 
beyond a simple Nurse Call system. The numerous challenges and obstacles presented to hospital staff is 
tackled by CarePlus™ Hospital in a superior and integrated technology suite for dependable patient care. 
Flexibility and scalability allows this CarePlus™ solution to be applicable from 30 beds to 1,000 whilst also 
accelerating performance response times. Mobile Staff Duress can be utilised as an added reassurance to 
heighten safety for all healthcare professionals. 

Mobile Staff Duress works in conjunction with CarePlus™ Hospital to secure the safety of staff, and 
subsequently patients, within a busy hospital environment. Real Time Location Tracking (RTLS) tracks 
staff in duress with an easy-to-use tag for discrete activation and extra protection. The system is durable 
and scalable for clinical-grade room accuracy and improved operational speed and productivity. Asset 
tracking is another solution offering extra support to locate expensive hospital equipment to save time, 
resources and money. 

A specialised solution offers upgraded quality, standards and safety. Everyday tasks are made easier 
for healthcare professionals to generate better response times, especially with a reduction in alarm 
broadcasting to encourage faster recovery time for patients. These benefits are all specified in a cost-
effective installation and commissioning package for additional customer advantage and reduced 
economic strain. 

CarePlus™ Improves Patient Satisfaction
CarePlus™ improves hospital workflow efficiency and call bell response 
time, significantly improving patient satisfaction via CarePlus™ smartphone 
integration with Mobile Connect. 

CarePlus™ Mobile Connect is an exciting product alerting staff to nurse call 
alarms through an application available on Smartphones and tablets. CarePlus™ 
Mobile Connect offers HIPAA approved, secure, fully traceable and encrypted 
messaging between staff through cellular and Wi-Fi networks. 

CarePlus™ Smartphone integration enables the right caregiver to receive the right 
message, reducing alarm broadcasting to allow a quieter and more peaceful care 
environment which promotes patient healing and recovery. 



CarePlus™ Server:
CarePlus™ Server addresses various issues presented in all healthcare facilities by providing 
expert alarm management procedures. Reducing the likelihood of alarm fatigue is enabled by 
mobile connectivity, compatible with Apple, Android, DECT and Cisco devices. CarePlus™ Server 
optimises life safety messages and alarms in CarePlus™ Hospital to organise message handling 
and communication systems via CarePlus™ Protocol and HL7 message formats. 

CarePlus™ Server prioritises and sends messages to allocated caregivers via email, paging or 
mobile devices according to priority. The right message is sent to the right person instantaneously 
through transmitted notifications and alerts. Greater staff coordination and reduced alarm 
broadcasting is provided via Global Staff Assignments. The software allows clinicians to receive 
messages from multiple areas as pertinent only to the assigned staff member to filter out non-
actionable alerts. All features are scalable from a 30-bed facility to 1,000-beds. CarePlus™ Server 
generates significant improvements to staff concentration and patient satisfaction. 

ClinicAll® Patient Infotainment Bedside Terminal:  
The CarePlus™ technology suite has integrated a state-of-the-art patient care experience in 
collaboration with the ClinicAll® infotainment terminal. A completely assimilated Nurse Call and 
infotainment terminal arranges patient alarms, based on their status or acuity, to an assigned 
nurse’s device for better management and care. Clinical and hotel services deliver greater 
comfort to patients as clinicians can access a patient’s medical history and records on the display 
next to the patient’s bedside to explain diagnostic results and procedures. Valuable functionality 
and easy communication are part of the redesigned in-room patient experience. Other hotel 
amenities enable direct entertainment services, such as meal ordering or discharge information, 
internet access, movies on demand, Foxtel, social media, and more. The ClinicAll® application 
helps reduce patient stress and frustration for a positive care experience, thus increasing patient 
and staff satisfaction. 
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Clinician Interface 

Wireless Telephony 
•  DECT 
•  Cisco 
•  Specktralink 
•  Vocera 

Mobile Apps 
•  Nurse call 
•  Patient data 
 Pager 

•  Mobile Duress 
•  Infant Protection 
•  Emergency 

Security Initiated Calls 

•  Bed management 
•  Patient information 
•  ADT 
•  etc. 

Patient Administration Patient Medical Records 
•  McKesson 
•  Cerner 
•  Allscripts 
•  ther 

HL7 
Interface 

Patient Infotainment 
Terminal 
 •  Medical records 
•  Nurse call 
•  Alarms 
•  Video/tele  
conference 

Mobile Staff Duress 
•  Mobile Duress 

•  Emergency 
•  Asset Tracking 

•  Patient Tracking 

PABX Email SMS 
 

•  Hotel Services 
•  Clinical Services 
Nurse Call 
•  Meal ordering 
•  Movies / TV 
•  Internet/ Social media 
•  Pay TV 
•  Skype Patient Interface 

Patient Initiated Calls 

•  Nurse Call 
•  Staff Assist 
•  Emergency 
•  Code Blue 

Patient Infotainment Terminal 
 

•  Monitors 
•  Infusion Pumps 
•  Blood Fridge 
•  Fire Alarm 
•  Building Management 
Systems 
•  Drug Cabinet 

•  Key Performance Indicator (KPI) 
•  Business Process Improvement (BPI) 
•  Patient Satisfaction 
•  Dashboard 
•  Corporate Reporting 

Reporting 

• Message Interface System 
• Global Staff Allocation 
• Real Time Location and Tracking 
• IP TV System 
 
 

CarePlus™ Server 

Ancillary Systems 

HL7 
Interface 

CarePlus™ Advanced Features:
1. CarePlus™ Hospital has smart, in-built software generating secure and fully traceable messaging. 
2. CarePlus™ Hospital is integrated with current wired or wireless technology, handheld devices and Mobile Staff Duress tags. 
3. CarePlus™ Hospital is certified MDDS Class II, FDA and TGA, and complies with AS3811 hard-wired patient alarm systems. 
4. CarePlus™ Server enables EMR software integration to CarePlus™ Hospital via the HL7 interface.

Australia Office:

Unit 1, No. 11 Howe Street
Osborne Park, Perth
Western Australia 6017
t: +61 8 9242 7407
e: info.aus@niq-health.com

Global Contacts:

Europe
e: info.europe@niq-health.com

USA
e: info.usa@niq-health.com

Local Distributors:


