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CarePlus™ Smart Call Point is a targeted, forward-thinking interface which generates significantly 
improved quality care coordination and management to foster safer environments in hospitals, aged 
care facilities, mental health facilities, drug and alcohol units, dementia units and day surgery. 
The multifunctional Smart Call Points are scalable wall mounted units with a large, braille push 
button for customised usage in various patient and staff stations. There are different colour and 
label options to provide diverse priorities and alarms for 100% accuracy in a superior design. All 
CarePlus™ Smart Call Points have antimicrobial protection and built-in infection control to reduce risk 
and spread of bacteria, infection and superbugs, such as MRSA. The IP system utilises the Smart Call 
Points for enhanced location data at reduced commissioning and operating costs. 
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Features & Main Benefits:

● Improved functionality and robust infrastructure.
● User-friendly for staff and patient satisfaction.
● Faster performance and better, more scalable integration.
● Economical installation.
●     Accurate and traceable call initiation per resident per location. 
● Large, easily identified push button with reassurance light and backlight. 
● Plug and play configuration. 
● Built-in infection control: anti-bacterial, anti-fungal coating with 99% biocidal kill rate.
● POE.
● 5 priorities per Smart Call Point. 
● Up to 32,000 Smart Call Points per system. 
● Incorporated auto-sensing clean mode.
● Jack socket peripherals.
● Complies with AS3811 hard-wired patient alarm systems. 
● Call Points are available in horizontal and vertical layouts.
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Example of options available

SCP-NC-G       Nurse Call Green

SCP-EMG-R Emergency Red

SCP-SA-Y Staff Assist Yellow

SCP-NP-G Nurse Presence Green

SCP-NC-G-SA Nurse Call Green with Socket

SCP-SA-Y-SA Staff Assist Yellow with Socket

SCP-W-NC-G Wet area Nurse Call Green

SCP-W-EMG-R Wet area Emergency Red

SCP-W-SA-Y Wet area Staff Assist Yellow

SCP-NC-G-H Nurse Call Green (Horizontal)
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